Hull History Centre: Complaints made to Local Commissioners for Local Administration in England
and Wales (The Ombudsman)

U DX136 Reports on complaints made to the 1974 - 1976
Local Commissioners for Local Administration
in England and Wales (The Ombudsman)

Historical Background:

The group Justice campaigned for reforms in the areas of administrative law, civil justice and
criminal justice. The recommendations from their 1961 report “The Citizen and the
Administration” (see U DJU/3/14-18) led to the 1967 Parliamentary Commissioner

for Administration Act which created the first British Ombudsman. The system was expanded
into Local Government (for England and Wales) with the 1974 Local Government Act.

The Local Government Ombudsman investigates complaints of injustice ‘as a result of
maladministration’ against local authority bodies including councils and police authorities.
They provide a dispute resolution service once the organisation’s own complaint procedures
have been exhausted. The Ombudsman has no disciplinary powers but provides advice of
good practice and offers training to Councils in resolved complaints.

Custodial history:
Donated by Norman Lewis, Department of Law, University of Hull, April 1978

Description:

Typescript reports, sometimes photocopies, relating to specific cases of alleged
maladministration by Local Councils and other bodies. Report usually contains a detailed
description of the complaint and attempts to seek redress with a conclusion by the local
commissioner hearing the complaint.

Extent: 163 items

Related material:
Justice [Ref U DJU]

Archives of Liberty (formerly the National Council for Civil Liberties) [U DCL]
Justice / All Souls Review [U DNL]

Papers of R.C. H. Briggs [U DAJ] relating to the Justice / All Souls Review

Access conditions:
Access will be granted to any accredited reader
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U DX136/1

U DX136/2

U DX136/3

U DX136/4

U DX136/5

U DX136/6

U DX136/7

U DX136/8

U DX136/9

U DX136/10

U DX136/11

U DX136/12

U DX136/13

U DX136/14

U DX136/15

U DX136/16

U DX136/17

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1 item

Report.

1item

Report.

1item

Report.

1 item

Report.

1 item

Report.

1 item

and Wales (The Ombudsman)

Bromley Borough (No. 2)

Durham City (No. 10)

Stockport Metropolitan Borough (No. 15)

Birmingham City District (No. 18)

Woodspring District (No. 23)

Bradford Metropolitan City (No. 25)

Shepway District (No. 45S)

Wakefield Metropolitan District (No. 75)

Wakefield Metropolitan District (No. 75C)

Rochdale Metropolitan Borough (No. 76)

Liverpool City (No. 77)

Barnet Borough (No. 78)

Barnet Borough (No. 78)

West Oxfordshire District (No. 80)

Wirral Metropolitan Borough (No. 81)

Kingswood District (No. 82)

Purbeck District (No. 83)
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1974

19 Dec 1974

25 Apr 1975

1 May 1975

30 Jan 1975

6 Feb 1975

22 Apr 1975

9 Jun 1975

18 Feb 1975

14 Mar 1975

16 May 1975

24 Apr 1975

20 Aug 1975

19 Mar 1975

11 Mar 1975

12 May 1975

21 May 1975
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U DX136/18

U DX136/19

U DX136/20

U DX136/21

U DX136/22

U DX136/23

U DX136/24

U DX136/25

U DX136/26

U DX136/27

U DX136/28

U DX136/29

U DX136/30

U DX136/31

U DX136/32

U DX136/33

U DX136/34

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1 item

Report.

1item

Report.

1item

Report.

1 item

Report.

1 item

Report.

1 item

and Wales (The Ombudsman)

Medina Borough (No. 84)

Birmingham City (No. 85)

Kent County (No. 86S)

Nottinghamshire County (No. 87)

Walsall Metropolitan Borough (No. 88)

Gloucestershire County (No. 89 [1])

Gloucestershire County (No. 89 [2])

Gloucestershire County (No. 89[3])

Gloucestershire County (No. 89 [4])

Gloucestershire County (No. 89 [5])

Kent County (No. 90)

Rotherham Borough (No. 161)

St. Helen's Metropolitan Borough

Hertsmere District (No. 182)

Sefton Metropolitan Borough (No. 208)

Ealing Borough, (No. 224)

Wealdon District (No. 229)
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7 Jul 1975

19 Sep 1975

21 Jan 1976

7 May 1975

27 Mar 1975

2 Sep 1975

2 Sep 1975

2 Sep 1975

2 Sep 1975

2 Sep 1975

15 Aug 1975

21 Apr 1975

4 Aug 1975

1 Sep 1975

3 Oct 1975

1 Jul 1975

15 Aug 1975
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U DX136/35

U DX136/36

U DX136/37

U DX136/38

U DX136/39

U DX136/40

U DX136/41

U DX136/42

U DX136/43

U DX136/44

U DX136/45

U DX136/46

U DX136/47

U DX136/48

U DX136/49

U DX136/50

U DX136/51

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1 item

Report.

1item

Report.

1item

Report.

1 item

Report.

1 item

Report.

1 item

and Wales (The Ombudsman)

Walsall Metropolitan Borough (No. 230)

Southwark Borough (No. 236)

Tendring District (No. 243)

South Herefordshire District (No. 253)

Surrey County (No. 258S)

Weymouth and Portland Borough (No. 261)

Weymouth and Portland Borough (No. 261)

Brentwood District (No. 272)

Carrick District (No. 287H)

Greater London (No. 288)

Birmingham City (No. 302)

Stevenage Borough (No. 309)

South Herefordshire District (No. 313)

South Herefordshire District (No. 313)

North Hertfordshire District (No. 326H)

Sutton Borough (No. 338)

North Wolds Borough (No. 340C)
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6 Jun 1975

18 Aug 1975

28 May 1975

14 Oct 1975

19 Sep 1975

8 Sep 1975

3 Dec 1975

12 Nov 1975

29 Dec 1975

27 Nov 1975

26 Sep 1975

24 Mar 1976

27 Aug 1975

4 Dec 1975

23 Sep 1975

12 Aug 1975

24 Jul 1975
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U DX136/52

U DX136/53

U DX136/54

U DX136/55

U DX136/56

U DX136/57

U DX136/58

U DX136/59

U DX136/60

U DX136/61

U DX136/62

U DX136/63

U DX136/64

U DX136/65

U DX136/66

U DX136/67

U DX136/68

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1 item

Report.

1item

Report.

1item

Report.

1 item

Report.

1 item

Report.

1 item

and Wales (The Ombudsman)

North Wolds Borough (No. 340C)

Derwentside District (No. 343C)

West Norfolk District (no. 350C)

Ribble Valley Borough (No. 359C)

Ashford Borough (No. 377)

Stockport Metropolitan Borough (No. 381)

Glanford Borough (No. 386)

Glanford Borough (No. 386)

Hillingdon Borough (No. 387)

Ealing Borough (no. 390S)

Harrow Borough (No. 392)

Holderness District (No. 396)

Durham City (No. 398)

Waverley District (No. 405S)

South Northamptonshire District (No. 414H)

Brent Borough (No. 417)

Bassetlaw District (No. 427)
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21 Jan 1976

3 Dec 1975

1 Jul 1975

12 Jan 1976

23 Sep 1975

23 Sep 1975

15 Jul 1975

14 Nov 1975

17 Jul 1975

18 Feb 1976

24 Jul 1975

7 Jul 1975

11 Aug 1975

12 Sep 1975

19 Aug 1975

15 Mar 1976

27 Aug 1975
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U DX136/69

U DX136/70

U DX136/71

U DX136/72

U DX136/73

U DX136/74

U DX136/75

U DX136/76

U DX136/77

U DX136/78

U DX136/79

U DX136/80

U DX136/81

U DX136/82

U DX136/83

U DX136/84

U DX136/85

and Wales (The Ombudsman)

Report. Haringey Borough (No. 4325S)
1item

Report. Wansbeck District (No. 438C)
1 item

Report. Chelmsford District (No. 447)
1item

Report. Doncaster Metropolitan Borough (No. 449)

1item

Report. Richmond on Thames Borough (No. 458)

1item

Report. West Dorset District (No. 461H)

1item

Report. Derwentside District (No. 468)
1item

Report. Chester le Street District (No. 477C)

1item

Report. Portsmouth City (No. 491H)
1item

Report. Stafford Borough (No. 534H)
1 item

Report. Camden Borough (No. 581S)
1item

Report. South Oxfordshire District (No. 608H)

1 item

Report. Merton Borough (No. 619S)
1item

Report. Camden Borough (No. 628S)
1 item

Report. Hillingdon Borough (No. 639S)
1item

Report. Bromley Borough (No. 642S)
1item

Report. Horsham District (No. 651S)
1 item
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15 Jan 1976

28 Jan 1976

14 Oct 1975

1 Oct 1975

30 Sep 1975

9 Mar 1976

31 Oct 1975

30 Dec 1975

24 Mar 1976

10 Oct 1975

18 Feb 1976

10 Dec 1975

21 Jan 1976

11 Mar 1976

2 Dec 1975

28 Jan 1976

28 Jan 1976
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U DX136/86

U DX136/87

U DX136/88

U DX136/89

U DX136/90

U DX136/91

U DX136/92

U DX136/93

U DX136/94

U DX136/95

U DX136/96

U DX136/97

U DX136/98

U DX136/99

U DX136/100

U DX136/101

U DX136/102

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1 item

Report.

1item

Report.

1item

Report.

1 item

Report.

1 item

Report.

1 item

and Wales (The Ombudsman)

Ashfield District (No. 738C)

Oxfordshire County (No. 758H)

Sunderland Borough (No. 773C)

Durham City (No. 809C)

South Tyneside Borough (No. 837C)

Burnley Borough (No. 857C)

Brent Borough (No. 863S)

Surrey County (No. 881S)

Rochdale Metropolitan Borough (No. 885C)

Surrey Heath Borough (No. 983S)

Stockport Metropolitan Borough (No. 920C)

Bromley Borough (No. 953S)

Woodspring District (No. 958H)

Exeter City (No. 961H)

Salford City (No. 999C)

Guildford Borough (No. 1002S)

Ipswich Borough (Nos. 1017, 1019, 1020)
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26 Sep 1975

8 Apr 1976

21 Jan 1976

11 Dec 1975

17 Feb 1976

16 Mar 1976

23 Feb 1976

31 Dec 1975

29 Jan 1976

7 Jan 1976

27 Jan 1976

16 Mar 1976

18 Mar 1976

15 Mar 1976

13 Mar 1976

3 Dec 1975

11 Dec 1975
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U DX136/103

U DX136/104

U DX136/105

U DX136/106

U DX136/107

U DX136/108

U DX136/109

U DX136/110

U DX136/111

U DX136/112

U DX136/113

U DX136/114

U DX136/115

U DX136/116

U DX136/117

U DX136/118

and Wales (The Ombudsman)

Report. Trafford Borough (No. 1025C)
1item

Report. South Hams District and Devon County (No.
1042H)
1item

Report. Anglian Water Authority (No. 1045C)
1 item

Report. Watford Borough (No. 1058H)
1item

Report. Wakefield Metropolitan Borough (No. 1065C)
1 item

Report. Wealden District (No. 1085S)
1item

Report. Bracknell District (No. 1103H)
1 item

Report. Brentwood District (No. 1269H)
1 item

Report. Langbaurgh Borough (No. 1294C)
1 item

Report. Kensington and Chelsea Borough (No. 1308S)
1item

Report. Dudley Metropolitan Borough (No. 1343H)
1item

Report. Camden Borough (No. 1404S)
1item

Report. Trafford Borough (No. 1534C)
1 item

Report. South Lakeland District (No. 1538C)
1item

Report. Breckland District (No. 1545C)
1item

Report. Lancashire County (No. 1680C)
1 item
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19 Dec 1975

14 Jan 1976

23 Dec 1975

11 Dec 1975

16 Mar 1976

4 Dec 1975

11 Mar 1976

Feb 1976

16 Mar 1976

23 Mar 1976

23 Mar 1976

16 Mar 1976

18 Feb 1976

25 Mar 1976

31 Mar 1976

20 Mar 1976
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U DX136/119

U DX136/120

U DX136/121

U DX136/122

U DX136/123

U DX136/124

U DX136/125

U DX136/126

U DX136/127

U DX136/128

U DX136/129

U DX136/130

U DX136/131

U DX136/132

U DX136/133

U DX136/134

U DX136/135

Report. Knowsley Metropolitan Borough (No. 1718C).

Incomplete

1 item

Report. South Pembrokeshire District
1item

Report. Cardiff City

1 item

Report. Mid Glamorgan County
1item

Report. Merthyr Tydfil Borough
1 item

Report. Arfon Borough

1item

Report. Ogwr Borough

1 item

Report. Cardiff City

1 item

Report. Monmouth District

1 item

Report. Cardiff City

1 item

Report. Carmarthen District
1item

Report. Torfaen Borough

1 item

Report. Neath Borough

1 item

Report. Montgomery District

1 item

Report. West Glamorgan County
1item

Report. Monmouth District

1 item

Report. Cardiff City

1item

and Wales (The Ombudsman)
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mid 1970s

16 Dec 1974

21 Apr 1975

20 May 1975

17 Jun 1975

17 Jun 1975

24 Jul 1975

24 Jul 1975

1 Aug 1975

1 Aug 1975

7 Aug 1975

1 Sep 1975

2 Sep 1975

9 Sep 1975

11 Sep 1975

25 Sep 1975

30 Sep 1975
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U DX136/136

U DX136/137

U DX136/138

U DX136/139

U DX136/140

U DX136/141

U DX136/142

U DX136/143

U DX136/144

U DX136/145

U DX136/146

U DX136/147

U DX136/148

U DX136/149

U DX136/150

U DX136/151

U DX136/152

Report.
1item

Report.
1item

Report.
1 item

Report.
1item

Report.
1 item

Report.
1item

Report.
1 item

Report.
1item

Report.
1 item

Report.
1item

Report.
1 item

Report.
1item

Report.
1 item

Report.
1item

Report.
1item

Report.
1 item

Report.
1item

and Wales (The Ombudsman)

Swansea City

Rhondda Borough

Blaenau Gwent Borough

Gwent County

Taff - Ely Borough

Vale of Glamorgan Borough

Newport Borough

Llanelli Borough

Vale of Glamorgan Borough

Gwynedd County

Dwyfor District

Rhymney Valley District

Rhuddlan Borough and Clwyd County

Ogwr Borough

Rhymney Valley District

Cardiff City

South Glamorgan County
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16 Oct 1975

21 Oct 1975

28 Oct 1975

11 Nov 1975

13 Nov 1975

24 Nov 1975

4 Dec 1975

19 Dec 1975

8 Jan 1976

9 Jan 1976

21 Jan 1976

26 Jan 1976

9 Feb 1976

9 Feb 1976

11 Feb 1976

11 Feb 1976

27 Feb 1976
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U DX136/153

U DX136/154

U DX136/155

U DX136/156

U DX136/157

U DX136/158

U DX136/159

U DX136/160

U DX136/161

U DX136/162

U DX136/163

Report. Brecon Beacons National Park Committee

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

Report.

1item

and Wales (The Ombudsman)

Merthyr Tydfil Borough

Brecknock Borough

Arfon Borough

Gwent County

Vale of Glamorgan Borough

Blaenau Gwent Borough

Gwent County

Taff - Ely Borough

Neath Borough

Brecknock Borough
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4 Mar 1976

16 Mar 1976

25 Mar 1976

25 Mar 1976

25 Mar 1976

31 Mar 1976

31 Mar 1976

31 Mar 1976

31 Mar 1976

31 Mar 1976

31 Mar 1976



